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Study on the Lived Experience of Non-UK Veterans
Participant Information Sheet and Privacy notice

Why have I been chosen, and do I have to take part?
RAND Europe is currently undertaking a study for the UK Office for Veterans Affairs (OVA), part of the Cabinet Office, that seeks to understand the lived experience of non-UK veterans. The study will address non-UK nationals' experience in the Armed Forces and of leaving the Armed Forces, their experiences accessing veterans support services, and of key issues highlighted in the Veterans Strategy such as housing.
In the context of this project, RAND Europe would like to engage with non-UK veterans and stakeholders from government and the service charity sector to collect data on the lived experience of non-UK veterans. We would be grateful if you could support this project by taking part in a remote interview to share your insights. This would help to ensure that the project is supported by a robust evidence base. Taking part is entirely voluntary and you can decide not to take part or withdraw from the study at any time with no penalty or loss, now or in the future.
What will be involved if I take part?
The interview would be conducted by Microsoft Teams and will take around 45-60 minutes. The study team will take notes during the interview and, if given permission, record the interview for note-taking purposes. A consent form for participation in the interview are enclosed with this letter. All statements provided in the interview will be kept confidential and your name or affiliation will not be attached to comments you make during the interview. The information gathered during the interviews will be used only for the purpose of this study. Any interview notes will be securely stored, will be accessible only to study team members, and will be deleted one year after the end of the study. Your interview data will be analysed amongst the other data (desk research) collected as part of the research, and integrated into a published report. The study team will also write an academic journal article based on the study.
Who are we?
RAND Europe is a not-for-profit research organisation that helps to improve policy and decision making through research and analysis. More information on RAND Europe, our projects and researchers can be found on our website http://www.rand.org/randeurope/.
Are there possible disadvantages and/or risks in taking part?
Although you will not be directly asked about any distressing or traumatic experiences, there is a risk that some of the topics discussed may be distressing to you. For example, you will be asked why you left the Armed Forces, and it may cause you distress to recount this. All of the questions that we pose in the interview are optional and you have the right to decline to answer any of them. After the interview, the interviewer will offer to have a debrief with you and will direct you to support resources that you can access if you wish.



What data are we collecting, how and why? 
As part of this study, we are contacting non-UK veterans to discuss their experiences, to help inform our analysis. We are also engaging with stakeholders from the government and service charity sector to query their perspectives on issues facing non-UK veterans. The information you provide as part of the study forms part of the research data. Your personal data (name, e-mail address) are being collected as part of the process of scheduling and carrying out of interviews, and for follow up interviews (if necessary). The information collected during this interview will be used only for research in relation to the subject matter of the study.
Personal data which has been used to contact you with an interview request has been collected via various methods including Google searches, contacting charities, through the research team’s networks, or through recommendations from other interviewees. We are holding this data in compliance with Article 14 of the UK GDPR. In addition to personal data, in the interview itself we may collect some special category data, such as nationality information. We are therefore seeking consent as the legal basis for collecting this information. With your permission, the interview will be recorded, and notes will be taken throughout to document the discussion. Recordings will be used solely for the purpose of transcribing information generated during the interview. The project team will ensure that all personally identifiable information is redacted from notes, transcripts, and recordings taken during the interview.
What is the legal basis for data processing activities?
RAND Europe has been contracted to deliver this study and is the data controller. The legal basis for RAND Europe to process your personal data, which is collected to make contact with you, is ‘legitimate interests’, as detailed in Article 6(1)(f) of the UK GDPR. RAND Europe will process only what is required to meet this legal basis and will ensure security and safeguards are in place to protect the information. The legal basis for processing your special category data is explicit consent, as detailed in Article 9(2)(a) of the UK GDPR. 
 Your data is supplied solely to facilitate your voluntary contribution to the project. The data collected is not excessive and will be used for the basic purposes of contacting you and organising a consultation to meet the project goals that have been explained to you, in support of wider public benefit. It is necessary for the purpose of the project as we would be unable to administer your contribution without selected personally identifiable data. As such RAND Europe’s approach to processing balances our legitimate interests against your interests, rights, and freedoms. To ensure that all processing is fair and lawful, RAND Europe have also completed a Legitimate Interest Assessment and a Data Protection Impact Assessment.
Our default position is that your personal data will not be linked to your responses so any information you provide will be unattributable. Should you be willing to allow us to link your personal data to your responses then we provide you the option to give consent for us to do so. This allows you to indicate to us whether you are happy to be recontacted to discuss your responses.
What will happen to the data that is collected data, and how will it be processed and stored?
· The data will be securely stored digitally. Access to the data is controlled on a ‘need to know’ basis and only available to the project team.
· All data provided will be processed in accordance with standards of the UK’s General Data Protection Regulation (UK GDPR).
· All personally identifiable data collected as part of this project will be deleted one year after the end of the project.
· You may contact us to request the deletion of your personal data.
All research records, including any recording and the notes of the interview, will be handled in line with RAND Europe’s classification and handling policy, and stored securely in line with the UK’s General Data Protection Regulation (GDPR). The interview will be conducted via Microsoft Teams. The interview will be recorded, if permission is given, and the recording will be used for note-taking purposes. The interview recording will be automatically deleted after 30 days. The interview notes will be held for one year after the closure of the project and will then be deleted. RAND Europe keeps a destruction log. 
All interview data will be stored on RAND Europe’s secure internal server in a project folder that can only be accessed by the research team. No other parties will have access to this data. Any analysis based on the interview materials will be anonymised. 
RAND Europe has implemented a company-wide Information Security Management System (ISMS). RAND Europe is accredited for ISO 27001 certification and Cyber Essentials Plus. We have a senior management team that supports the continuous review and improvement of the company ISMS.
Hand-written notes will not be left unattended and will be stored in lockable storage. When recording notes electronically that identify an individual (either as text documents or audio files), notes will be stored on RAND Europe laptops and/or in restricted access folder on RAND Europe’s server. Backups taken for disaster recovery purposes will be encrypted and stored in a secure offline site. Notes will be treated as RAND Europe RESTRICTED, as per the classification and handling policy.
What are your data rights?
RAND Europe operates in accordance with the Data Protection Act 2018 and UK GDPR. You are provided with certain rights that you may have the right to exercise through us. In summary those rights are:
· To access, correct or erase your data. Your right to erase your name in relation to any attribution shall expire after it has been submitted for publication.
· To object to the processing of your data. Your right to object to processing of your name in relation to any attribution shall expire after it has been submitted for publication.
· To request that our processing or your data is restricted, or to withdraw consent. Your right to restrict processing of your name in relation to any attribution shall expire after it has been submitted for publication.
If you wish to exercise any of these rights please contact the RAND Europe Data Protection Officer by email at REdpo@randeurope.org or in writing to Data Protection Officer, RAND Europe, Westbrook Centre, Milton Road, Cambridge, CB4 1YG, UK referring to “22088 Study on lived experiences of non-UK veterans” as the subject.
You also have the right to contact the Information Commissioner’s Office in the UK if you have any concerns about the processing of your data by RAND Europe. 
Who can I contact for more information about this project? 
[bookmark: _Hlk97633609]If you have a query or concern about any aspect of this study, please contact the project team at veteransresearch@randeurope.org or by phone on: +44 1223 353 329 (www.rand.org/randeurope), and state the project number 22088. 
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