
ALEAP PRIVACY POLICY 

 

 

This is the privacy policy (“Policy”) of Aleap AS (“Aleap”). Aleap is committed to protecting your right to 

privacy when you provide us with personal information.  

This Policy sets out how we collect and manage personal information in connection with our provision of 

the online Services named AleapExchange, edited by Hivebrite, and all services and functionalities 

related thereto and/or provided in connection therewith (the “Services”). In this Policy, the terms "you", 

"user" and "your" refer to a visitor or a user of our Services and the terms “we”, “us” and “our” refer to 

Aleap. 

Please read this Policy carefully before using our Services. Note that we may update or modify this Policy 

at any time by posting our revised policy to our Services. We include an “effective date” in the Policy 

displayed on our Services. In case of material changes, we will also provide you with notice of the 

modification by email at least thirty (30) days before the effective date. If you disagree with this Policy 

or any revised Policy, you can terminate your account or cease using the Services or Services. If you 

continue to use the Services or Services after the date the revised Policy becomes effective, such 

continued use or access will be subject to the revised Policy.  

By using our Services, you agree that you have read, understood and agree to be bound by this Policy, 

including any updates to the Policy, and approve of the collection and use by us of your personal 

information according to its terms. 

By submitting personal information to us or by otherwise using the Services, you hereby consent to 

our collection, use and disclosure of your personal information in accordance with this Policy.  

Data controller 

The data controller of the processing activities described in this Policy is: 

Erling Nordbø, Gaustadallen 21 Oslo, Norway, erling@aleap.no 

Collection of Personal Information 

In the course of providing Services, we will collect your personal information. 

In this Policy, “personal information” means information about an identifiable individual, such as their 

name, personal contact details and other information about that individual that can be used to identify 

them.  

The type of personal information we collect will vary depending on your interactions with us and the 

Services we provide to you, but typically include your name, address, phone number and email address.  

We will only collect personal information as permitted under the applicable privacy legislation. We may 

collect personal information in a variety of ways, including where:  

• you create an account or update your profile on your account; 



• you submit your personal information in connection with the tools and services provided with 

or offered through the Services, including where you provide, post or upload to the Services; 

• other users of the Services post content on the Services that include information about you; 

• you send us an email inquiry either through the Services or directly to our email; and 

• you provide feedback through the Services.  

 

How We Use Your Information  

Personal information collected by us is used only for the purposes described in this Policy.   

To perform a contract 

We use data we have collected about you, which includes personal information, for purposes related to 

providing the Services. Our legal basis for the processing is to perform a contract. We process the data in 

order to:  

• establish and manage our relationship with you; 

• create and administer your account on the Services; 

• communicate with you regarding information related to your account or the Services; 

• process inquiries or requests which you have submitted through the Services; 

• help others find your profile, suggest connections for you and others and enable you to invite 

others to become a member of the Services and connect with you; 

• communicate with you in connection with any services that are made available through the 

Services which you have explicitly requested, including sending text messages and emails;  

• communicate with you through email, mobile phone, notices posted on our websites or apps, 

messages to your AleapExchange inbox, and other ways through our Services, including text 

messages and push notifications regarding the availability of the Services, security, or other 

service-related issues; 

Based on our legitimate interests 

We also process your personal data based on our legitimate interests. The purposes and the interests 

we pursue includes: 

• request feedback through online surveys in order to pursue our legitimate interest in providing 

a good user experience on our Service 

• personalize the Services for you, such as by recommending or ranking relevant content and 

conversations on our Services. 

• protect our rights and the rights of other registered users; 



• investigate security breaches, protect against, detect, investigate and prevent potentially 

fraudulent, unauthorized or illegal activities or cooperate with government and law 

enforcement authorities in connection with legal matters; 

• aggregate and anonymize the personal information;  

• monitor traffic on our Services; 

• determine the future direction of our Services, including technical upgrades; and 

• provide, monitor, personalize and improve the Services; 

 

Legal requirements 

In order to comply with legal requirements we will also process your personal data. Such requirements 

may be:  

• Legislation on bookkeeping  

 

How We Share Your Personal Information 

We may disclose or share your personal information in the following circumstances: 

• with third party service providers that facilitate or otherwise help us to provide the Services, 

see table below; 

• with other programming, initiatives or events organized by Aleap for the purpose of informing 

you of, facilitating your registration in, or completing your profile in connection with such 

initiatives or events; 

• if it is necessary to protect our rights and property, including for security breach, loss or fraud 

prevention, investigation or mitigation purposes, we may share your personal information with 

e.g. public authorities, insurance companies and others; 

• if it is necessary to protect the safety of a person or a group of persons we may share your 

personal information with [fill inn example] ; 

• with any third party, where you have provided your consent for such disclosure or where such 

disclosure is required or permitted by law; and 

Service providers (data processors) 

Name of provider Types of data Purpose Location 

Hivebrite Email Access to 
AleapExchange 

Paris, France 

Mailchimp Email Aleap newsletter USA 

    

    



 

When we use data processors outside of the EU/EEA area, we will ensure an adequate legal ground for 

the transfer. You may contact us for details regarding transfer mechanisms. 

Links 

Our Services may contain links to the websites or applications of other organizations which may be of 

interest to you. Similarly, you may be directed to the website or application of other organizations to 

perform certain functions provided on our Services. Linked websites are operated by third parties who 

are responsible for their own privacy practices and you should check those websites for their respective 

privacy policies. Please refer to our Terms of Use for further information in relation to links to third party 

websites. 

Consent 

By submitting your personal information to us otherwise creating a user account with AleapExchange, 

you consent to the collection, use and disclosure of your personal information in the manner described 

in this Policy. To the extent that we are required by applicable laws to obtain your explicit consent for 

the collection, use or disclosure of your personal information in accordance with this Policy, such 

consent will be requested at the appropriate time. Further, if we plan to use or disclose your personal 

information for a purpose not previously identified (either in this Policy or separately), we will endeavor 

to advise you of that purpose before such use or disclosure. However, we may collect, use or disclose 

your personal information without your knowledge or consent where we are permitted or required to 

do so by applicable law or regulatory requirements. 

You may change or withdraw your consent at any time, by contacting us using the contact information 

set out below. In some circumstances, a change or withdrawal of consent may limit our ability to 

provide Services to you or your ability to access certain areas of our Services. 

Security 

We and our service providers use reasonable and appropriate measures, including encryption protocols 

and software, designed to help secure your personal information against accidental or unlawful loss, 

access or disclosure. Only our staff and third parties who provide Aleap with services in connection with 

the Services and who have a legitimate business purpose for accessing your personal information are 

authorized to do so. Unauthorized use of personal information by anyone affiliated with Aleap is 

prohibited and constitutes grounds for disciplinary action. 

Unfortunately, no data transmission over the Internet can be guaranteed as completely secure. While 

we strive to protect such information, we cannot ensure or warrant the security of any information 

transmitted to us and you do so at your own risk. 

Personal information collected by Aleap or third parties referenced herein may be stored and processed 

in the United States or Europe due to the server locations of our service providers. We will use 

reasonable measures to ensure all personal information is protected, but cannot ensure that the laws of 

other countries will offer the same level of protection as Norwegian laws.  

Cookies and similar technologies 



In order to improve our on an ongoing basis, we use cookies to track your visit. The Services also uses 

cookies to provide users with certain features and preference settings. 

A cookie is a small amount of data that is transferred to your browser by a web server and can only be 

read by the website that gave it to you. It functions as your identification card. It is not a program and 

cannot be executed as code or deliver viruses. The Services require cookies to function.  

Cookies can also customize the site to your particular interests or store your personal information – like 

passwords or user IDs. If a site ever greets you with your name, chances are it’s using a cookie to do so. 

Most browsers are initially set to accept cookies. You can set your browser to notify you when you 

receive a cookie – this gives you the chance to decide whether to accept it. However if you disable 

cookies you may find this affects your ability to use certain parts of our Services or Services. For 

example, while you can use the Services without cookies, you may have to re-enter information each 

time you visit. To learn more about cookies and how to change your settings, see the 

www.allaboutcookies.org website.  

 

We use the following cookies in the Service: 

Cookie Purpose Supplier 

   

   

 

Your rights as a data subject 

Access, deletion, correction 

You have the right to know what personal information we have about you and to correct any 

inaccuracies. All of your personal information that we have stored is available when you log in to your 

account and you may correct this information at any time. Otherwise, please direct any such requests by 

email to info@aleap.no 

 

Complaint to the Data Protection Authority 

If you have any concerns about how we process your personal data, you are welcome to file a complaint 

to the Norwegian Data Protection Authority (Datatilsynet):https://www.datatilsynet.no/om-

datatilsynet/kontakt-oss/hvordan-kan-jeg-klage-til-datatilsynet/ or the relevant data protection 

authority in your country.  

 

 

Data Retention 

We may retain your personal information as long as is necessary in order to manage our relationship 

with you (or fulfill the purposes for which it was collected) or as otherwise permitted by law. We will 

mailto:info@aleap.no
https://www.datatilsynet.no/om-datatilsynet/kontakt-oss/hvordan-kan-jeg-klage-til-datatilsynet/
https://www.datatilsynet.no/om-datatilsynet/kontakt-oss/hvordan-kan-jeg-klage-til-datatilsynet/


delete personal information when it is no longer required for the purposes for which it was collected or 

as required by applicable law. If the processing is based on your consent, we will delete the data once 

your consent is withdrawn.  

Contacting Us 

If you have any questions or comments about this Policy, your information, our third-party disclosure 

practices or your consent choices, please contact us at: info@aleap.no. 

Effective Date: June 29, 2022 

 


