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1 INTERPRETATION 

The following definitions and rules of interpretation apply in these Conditions. 

1.1 Definitions: 

1 Advertisement Copy means the materials intended for display and provided by the Customer to 
enable Better Insurance Network to deliver the Advertisement. 

2 Advertisement means an online advertisement displayed on the Website or the advertisement 
displayed by any other media as specified on the Statement of Work, including paid-for video or 
editorial content.  

3 Better Insurance Network is a trading name of Better Business Networks Limited registered in 
England and Wales under company number 13102405 and whose registered office is at 16 
Shrewsbury Road, Redhill, RH1 6BH, United Kingdom.  

4 Business Day means a day other than a Saturday, Sunday or public holiday in England, when banks 
in London are open for business. 

5 Charges means the charges payable by the Customer to Better Insurance Network for the supply of 
the Services, to include all third-party costs and expenses incurred by Better Insurance Network as 
set out in the Statement of Work and in accordance with clause 5. 

6 Conditions means these terms and conditions as amended from time to time in accordance with 
clause 12.6. 

7 Confidential Information means all non-public information which relates to the operations or 
business of a party, whether disclosed by a party, a party’s affiliate or by a third party and which (i) is 
designated or marked as confidential; or which (ii) given the nature of the information or the 
circumstances surrounding its disclosure, reasonably should be considered as confidential, including 
without limitation information concerning a party’s business, affairs, customers, clients or suppliers; or 
(iii) which is identified as confidential at the time of disclosure and is confirmed in writing (including by 
electronic communications) as being confidential within fourteen (14) calendar days of disclosure. For 
the avoidance of doubt, Confidential Information shall not include information that (i) is or becomes a 
part of the public domain through no act or omission of a party; or (ii) was in the lawful possession of 
a party prior to the disclosure to it by the other party; or (iii) is independently developed by a party 
without access to, use or reliance on the Confidential Information of the other party; or (iv) is lawfully 
disclosed to a party by a third party without restriction on disclosure; or (v) the other party has agreed 
in writing to permit the party to disclose such Confidential Information. 

8 Contract means the contract between Better Insurance Network and the Customer for the supply of 
Services by Better Insurance Network to the Customer in accordance with these Conditions and the 
Statement of Work and where Services supplied include the following, the additional terms set out in 
the corresponding clauses:  

9 Events: see Schedule 1 
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10 Advertisements:  see Schedule 2 

11 Better Insurance Awards: see Schedule 3  

12 Controller, processor, data subject, personal data, personal data breach, processing and 
appropriate technical measures means as defined in the Data Protection Legislation. 

13 Customer means the person or firm who purchases Services from Better Insurance Network. 

14 Data Protection Legislation means the UK Data Protection Legislation and any other European 
Union legislation relating to personal data and all other legislation and regulatory requirements in force 
from time to time which apply to a party relating to the use of personal data (including, without 
limitation, the privacy of electronic communications). 

15 Event means as described in clause 1.1 of schedule 1. 

16 Intellectual Property Rights means patents, rights to inventions, copyright and neighbouring and 
related rights, moral rights, trademarks and service marks, business names and domain names, rights 
in get-up and trade dress, goodwill and the right to sue for passing off, rights in designs, rights in 
computer software, database rights, rights to use, and protect the confidentiality of, confidential 
information (including know-how and trade secrets), and all other intellectual property rights, in each 
case whether registered or unregistered and including all applications and rights to apply for and be 
granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or 
equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of 
the world. 

17 Order means the Customer’s order for Services as set out in the draft statement of work signed by 
the Customer. 

18 Regulations means any present or future applicable code of practice or adjudication and includes any 
applicable modification, extension or replacement thereof in force from time to time, together with other 
UK laws, statutes and regulations which are directly applicable to the Services and which Better 
Insurance Network is obliged under law to abide by in providing the Services (including where Services 
include the provision of advertising, any code of practice or adjudication of the Committee of 
Advertising Practice  Broadcast Committee of Advertising Practice or the Advertising Standards 
Authority). 

19 Services means the supply of products and provision of services including the holding of events by 
Better Insurance Network to or for the Customer as set out in the Statement of Work. 

20 Statement of Work means the Order together with the description and specification of the Services 
which Better Insurance Network confirms is final and agreed and provides to the Customer in advance 
of a Contract being formed, as attached to these Conditions. 

21 UK Data Protection Legislation means all applicable data protection and privacy legislation in force 
from time to time in the UK including the General Data Protection Regulation ((EU) 2016/679); the 
Data Protection Act 2018; the Privacy and Electronic Communications Directive (2002/58/EC) (as 
updated by Directive 2009/136/EC) and the Privacy and Electronic Communications Regulations 2003 
(SI 2003/2426) as amended. 

22 Website means www.betterinsurancenetwork.com. 

1.2 Interpretation: 

1.2.1 A reference to a statute or statutory provision is a reference to it as amended or re-enacted. 
A reference to a statute or statutory provision includes all subordinate legislation made 
under that statute or statutory provision. 
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1.2.2 Any words following the terms including, include, in particular, for example or any 
similar expression, shall be construed as illustrative and shall not limit the sense of the 
words, description, definition, phrase or term preceding those terms. 

1.2.3 A reference to writing or written includes email. 

2 BASIS OF CONTRACT 

2.1 These Conditions govern the sale and supply of Services purchased by the Customer from Better 
Insurance Network through the Website or by post or email. All contracts for the purchase of Services 
made between the Customer and Better Insurance Network shall be deemed to incorporate these 
Conditions and the placing of an Order shall be deemed to signify that the Customer has read and 
agreed to be bound by these Conditions.  

2.2 Better Insurance Network may amend and/or vary the Conditions from time to time. The Customer will 
be notified of any amendments in writing.  

2.3 No information on the Website or material sent by Better Insurance Network in any form constitutes a 
unilateral offer capable of acceptance by the Customer, but an invitation to make an offer for the 
purchase of Services through the completion of an Order either through the Website or via email or 
post in accordance with these Conditions.   

2.4 The Order constitutes an offer by the Customer to purchase Services in accordance with these 
Conditions. Better Insurance Network may choose not to accept an Order for any reason.  

2.5 The Order shall only be deemed to be accepted when Better Insurance Network issues the Statement 
of Work and the Statement of Work is signed by the Customer, at which point and on which date the 
Contract shall come into existence (Commencement Date). 

2.6 Any samples, drawings, descriptive matter or advertising issued by Better Insurance Network, and any 
descriptions or illustrations contained in Better Insurance Network's catalogues or brochures, are 
issued or published for the sole purpose of giving an approximate idea of the Services described in 
them. They shall not form part of the Contract or have any contractual force. 

2.7 These Conditions apply to the Contract to the exclusion of any other terms that the Customer or Better 
Insurance Network seeks to impose or incorporate, or which are implied by law, trade custom, practice 
or course of dealing. 

2.8 On placing an Order, the Customer, whether they are the Customer of the Services or the advertising 
agency or media buyer for such Customer, accepts and agrees to be bound by these Conditions in 
full. 

2.9 Where the Customer is an advertising agency, the contractual relationship shall be between Better 
Insurance Network and the agency as principal, and there shall be no contract between the agency’s 
client and Better Insurance Network, and Better Insurance Network shall not be liable to the agency’s 
client in any way in respect of the supply of Services under these Conditions.  

2.10 Any quotation or draft Statement of Work provided by Better Insurance Network shall not constitute 
an offer and is only valid for a period of 20 Business Days from its date of issue. 

3 SUPPLY OF SERVICES 

3.1 Better Insurance Network shall supply the Services to the Customer in accordance with the Statement 
of Work in all material respects and all Regulations.  

3.2 Save in respect of Events which are governed by clause 1 of Schedule 1, Better Insurance Network 
shall use reasonable endeavours to meet any performance dates specified in the Statement of Work 
but any such dates shall be estimates only and time shall not be of the essence for performance of 
the Services. 
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3.3 Better Insurance Network warrants to the Customer that the Services will be provided using 
reasonable care and skill. 

3.4 Any Services to be delivered in hard copy will be sent to the address specified in the Customer’s Order, 
electronic Services will be delivered to the Customer’s online account. 

3.5 Better Insurance Network warrants and undertakes to the Customer that it has obtained appropriate 
consent of any living individual whose name, image or other personal data (in whole or in part) shall 
be processed in the provision of the Services.  

4 CUSTOMER'S OBLIGATIONS 

4.1 The Customer shall: 

4.1.1 ensure that the terms of the Statement of Work and any information it provides are 
complete and accurate and co-operate with Better Insurance Network in all matters relating 
to the Services; 

4.1.2 provide Better Insurance Network with such information and materials as Better Insurance 
Network may reasonably require in order to supply the Services and where the Statement 
of Work includes the supplying of Advertising, the Advertisement Copy, and ensure that 
such information is complete and accurate in all material respects and provided to Better 
Insurance Network in accordance with Better Insurance Network’s deadline as set out in 
the Statement of Work; 

4.1.3 accept and agree that a part delivery of the information set out in clause 4.1.2 or a delivery 
not meeting the agreed format requirements provided in this Contract shall be deemed not 
to be delivered; 

4.1.4 ensure that all information including any Advertisement Copy submitted for online 
publication shall be provided free of any viruses, trojan horses, worms, time-bombs, 
keystroke loggers, spyware, adware or any other harmful programs or similar computer 
code designed to adversely affect the operation of any computer software or hardware; and 

4.1.5 where relevant, ensure that all Advertisement Copy adheres to Better Insurance Network 
Technical Specifications which include the mechanical advert specification for both online 
and special reports and any additional specifications as set out in the Statement of Work. 

4.2 The Customer warrants and undertakes that: 

4.2.1 it has, and has paid for and shall maintain, all necessary licences, permissions and 
consents which may be required for the use of any materials and information provided by 
the Customer to Better Insurance Network for its performance of the Services, before the 
date on which the Services are to start; and 

4.2.2 where the Customer is not the Customer of the Services, it is authorised by the Customer 
of the Services to place an Order for Services and contract with Better Insurance Network 
under these terms on such Customer’s behalf. 

4.3 The Customer agrees to indemnify and keep indemnified Better Insurance Network against all direct 
and reasonable liabilities, costs, expenses, damages and losses suffered or incurred by Better 
Insurance Network arising out of or in connection with any breach of the warranties and undertakings 
in clause 4.2, except to the extent arising from Better Insurance Network negligence, fraud, wilful 
misconduct, breach of these Conditions or breach of any Regulations.  

4.4 If Better Insurance Network's performance of any of its obligations under the Contract is materially 
prevented or delayed by any act or omission by the Customer or failure by the Customer to perform 
any relevant obligation. Better Insurance Network shall notify the Customer in writing and shall provide 
the Customer with 10 Business Days to rectify the omission or failure or reverse the act (where 
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applicable). Where the Customer fails to rectify the omission or failure or reverse the act (Customer 
Default): 

4.4.1 without limiting or affecting any other right or remedy available to it, Better Insurance 
Network shall have the right to suspend performance of the Services until the Customer 
remedies the Customer Default, and to rely on the Customer Default to relieve it from the 
performance of any of its obligations in each case to the extent the Customer Default 
prevents or delays Better Insurance Network's performance of any of its obligations; 

4.4.2 Better Insurance Network shall not be liable for any costs or losses sustained or incurred 
by the Customer arising directly or indirectly from Better Insurance Network's failure or 
delay to perform any of its obligations resulting from the Customer Default. 

4.4.3 the Customer shall reimburse Better Insurance Network on written demand for any costs 
or losses sustained or incurred by Better Insurance Network arising directly from the 
Customer Default. The costs will be capped at the value of the agreement.  

5 CHARGES AND PAYMENT 

5.1 With the exception of payment for Events which must be made in accordance with clause 1.2 of 
Schedule 1, the Charges for the Services are set out in the Statement of Work. 

5.2 Better Insurance Network may change its rates at any time and with immediate effect. Better Insurance 
Network’s current rates can be found on our rate card. Any such changes will not apply to Orders that 
have been accepted prior to the date of the change. 

5.3 Better Insurance Network shall invoice the Customer at the end of each calendar month for the 
duration of the Services unless otherwise stated in the Statement of Work. 

5.4 The Customer shall pay each invoice submitted by Better Insurance Network: 

5.4.1 within 30 days of the date of the invoice; and 

5.4.2 where payment is made by cheque it must be made payable to Better Insurance Network 
Ltd and submitted to the address on the Statement of Work a minimum of three days prior 
to the due payment date, or payment must be made in full and in cleared funds to the bank 
account as nominated by Better Insurance Network at the time of invoice 

All amounts payable by the Customer under the Contract are exclusive of amounts in respect of value added 
tax chargeable from time to time (VAT). Where any taxable supply for VAT purposes is made under 
the Contract by Better Insurance Network to the Customer, the Customer shall, on receipt of a valid 
VAT invoice from Better Insurance Network, pay to Better Insurance Network such additional amounts 
in respect of VAT as are chargeable on the supply of the Services at the same time as payment is due 
for the supply of the Services. 

5.5 If the Customer fails to make a payment due to Better Insurance Network under the Contract by the 
due date, then, without limiting Better Insurance Network's remedies under clause 9: 

5.5.1 Better Insurance Network shall be entitled to remove or to refuse to display the 
Advertisement or to suspend future Services where it considers reasonably necessary to 
protect the reputation of Better Insurance Network or to prevent any breach of Regulations 
by Better Insurance Network and following such removal or refusal, where the Customer is 
an agency, Better Insurance Network reserves the right without prejudice to any other rights 
it has, to refuse to accept any future bookings from the agency. 

5.6 All amounts due under the Contract shall be paid in full without any set-off, counterclaim, deduction or 
withholding (other than any deduction or withholding of tax as required by law). 

6 INTELLECTUAL PROPERTY RIGHTS 
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6.1 Better Insurance Network devotes considerable research and expertise in supplying the Services. 
Copyright in any of the Services rests with Better Insurance Network and Better Insurance Network 
asserts its right to be identified as the author and to ensure that its work is not the object of derogatory 
treatment.  

6.2 All Intellectual Property Rights in or arising out of or in connection with the Services (other than 
Intellectual Property Rights in the Advertisement Copy) shall be owned by Better Insurance Network. 

6.3 Subject to the Customer abiding by these Conditions, Better Insurance Network grants to the 
Customer or shall procure the direct grant to the Customer, of a fully paid-up, worldwide, non-
exclusive, royalty-free, non-transferable, perpetual and irrevocable licence to use the Intellectual 
Property Rights for the purpose of receiving and using the Services only.  

6.4 Subject to clause 1.13 of schedule 1 and 2.10 of schedule 1, should the Customer wish to share Better 
Insurance Network’s copyright information and data with a wider public, they must seek written 
permission, specifying the material to be used; the exact content to be duplicated; the number of 
copies to be made; how the copies will be used and who the copies will be distributed to.  

6.5 The Customer grants to Better Insurance Network or shall procure the direct grant to Better Insurance 
Network, of a fully paid-up, worldwide, non-exclusive, royalty-free, non-transferable, non-
sublicensable perpetual and irrevocable licence to: 

6.5.1 copy and modify any materials provided by the Customer to Better Insurance Network, in 
good consultation with the Advertiser, for the term of the Contract for the purpose of 
providing the Services to the Customer; 

6.5.2 copy and utilise any of the Customer’s names, logos and trademarks as reasonably 
necessary for the purposes of delivering the Services for the term of the Contract and 
having consulted with the Customer; and 

6.5.3 in a form to be decided by Better Insurance Network in consultation with the Customer, 
reproduce such materials created by Better Insurance Network arising out of the delivery 
of the Services for its own promotional purposes following termination or expiry of the 
Contract. 

7 DATA PROTECTION 

7.1 From the date that Services are supplied by Better Insurance Network until termination or expiry of the 
Contract, both Parties shall have a privacy policy in place governing their use of end users’ personal 
information that meets or exceeds any applicable laws, rules and regulations governing the use of 
such information.  

7.2 In the absence of Better Insurance Network’s consent, the Customer will not:  

7.2.1 use or disclose any data collected pursuant to the Contract, including but not limited to a 
user’s recorded view or click of an ad, on a non-aggregated basis, for retargeting or any 
purpose other than internal reporting or internal analysis; or 

7.2.2 use or disclose any personal data collected from individual users during delivery of a 
Service for any purpose other than those purposes agreed within the Statement of Work. 

Both parties will comply with all applicable requirements of the Data Protection Legislation in respect 
of its processing of personal data provided by the Customer to Better Insurance Network. This clause 
7 is in addition to, and does not relieve, remove or replace, a party's obligations or rights under the 
Data Protection Legislation. In this clause 7, Applicable Laws means (for so long as and to the extent 
that they apply to Better Insurance Network) the law of the European Union, the law of any member 
state of the European Union and/or Domestic UK Law; and Domestic UK Law means the UK Data 
Protection Legislation and any other law that applies in the UK. 
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7.3 Without prejudice to the generality of clause 7.1, the Customer will ensure that it has all necessary 
appropriate consents and notices in place to enable lawful transfer of the personal data to Better 
Insurance Network for the duration and purposes of the Contract. 

7.4 Without prejudice to the generality of clause 7 and to the extent Better Insurance Network is deemed 
to act as processor under the Contract, Better Insurance Network shall, in relation to any personal 
data it processes on behalf of the Customer in connection with the performance by Better Insurance 
Network of its obligations under the Contract: 

7.4.1 process that personal data only on the documented written instructions of the Customer 
unless Better Insurance Network is required by Applicable Laws to otherwise process that 
personal data. Where Better Insurance Network is relying on Applicable Laws as the basis 
for processing personal data, Better Insurance Network shall promptly notify the Customer 
of this before performing the processing required by the Applicable Laws unless those 
Applicable Laws prohibit Better Insurance Network from so notifying the Customer; 

7.4.2 ensure that it has in place appropriate technical and organisational measures, reviewed 
and approved by the Customer, to protect against unauthorised or unlawful processing of 
personal data and against accidental loss or destruction of, or damage to, personal data, 
appropriate to the harm that might result from the unauthorised or unlawful processing or 
accidental loss, destruction or damage and the nature of the data to be protected, having 
regard to the state of technological development and the cost of implementing any 
measures (those measures may include, where appropriate, pseudonymising and 
encrypting personal data, ensuring confidentiality, integrity, availability and resilience of its 
systems and services, ensuring that availability of and access to personal data can be 
restored in a timely manner after an incident, and regularly assessing and evaluating the 
effectiveness of the technical and organisational measures adopted by it); 

7.4.3 ensure that all personnel who have access to and/or process personal data are obliged to 
keep the personal data confidential; and 

7.4.4 not transfer any personal data outside of the European Economic Area unless the prior 
written consent of the Customer has been obtained and the following conditions are fulfilled: 

(a) the Customer or Better Insurance Network has provided appropriate safeguards in 
relation to the transfer; 

(b) the data subject has enforceable rights and effective legal remedies; 

(c) Better Insurance Network complies with its obligations under the Data Protection 
Legislation by providing an adequate level of protection to any personal data that is 
transferred; and 

(d) Better Insurance Network complies with reasonable instructions notified to it in 
advance by the Customer with respect to the processing of the personal data; 

7.4.5 assist the Customer, at the Customer's cost, in responding to any request from a data 
subject and in ensuring compliance with its obligations under the Data Protection 
Legislation with respect to security, breach notifications, impact assessments and 
consultations with supervisory authorities or regulators; 

7.4.6 following a personal data breach, notify the Customer within 48 hours following its 
verification of the breach; 

7.4.7 at the written direction of the Customer, delete or return personal data and copies thereof 
to the Customer on termination of the agreement unless required by Applicable Law to 
store the personal data; and 

7.4.8 maintain complete and accurate records and information to demonstrate its compliance 
with this clause 7 and allow for audits by the Customer or the Customer's designated 
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auditor, at the Customer’s cost and limited to one audit in any 12 month period and 
immediately inform the Customer if, in the opinion of Better Insurance Network, an 
instruction infringes the Data Protection Legislation. 

7.5 The Customer consents to Better Insurance Network appointing third party processors to enable it to 
deliver the Services. Better Insurance Network confirms that it has entered or (as the case may be) 
will enter with the third party processor into a written agreement incorporating terms which are 
substantially similar to those set out in this clause 7. As between the Customer and Better Insurance 
Network, Better Insurance Network shall remain fully liable for all acts or omissions of any third party 
processor appointed by it pursuant to this clause 7. Better Insurance Network may share delegate 
data with trusted event sponsors unless instructed otherwise, as per the Better Insurance Network 
Privacy Policy. Sponsors may send occasional communications to the Customer, which the Customer 
can opt-out of receiving at any time by emailing: antony@betterinsurancenetwork.com. 

7.6 Either party may, at any time on not less than 30 days' written notice, revise this clause 7 by replacing 
it with any applicable controller to processor standard clauses or similar terms forming part of a 
recognised certification scheme (which shall apply when replaced by attachment to the Contract) and 
provided such amendments would not result in either party being in breach of any applicable 
Regulations. 

8 LIMITATION OF LIABILITY 

8.1 References to liability in this clause include every kind of liability arising under or in connection with 
the Contract including liability in contract, tort (including negligence), misrepresentation, restitution or 
otherwise.  

8.2 Neither party may benefit from the limitations and exclusions set out in this clause in respect of any 
liability arising from its deliverable default.  

8.3 Nothing in this clause shall limit the Customer’s payment obligations under the Contract. 

8.4 Nothing in the Contract limits any liability which cannot legally be limited, including but not limited to 
liability for: 

8.4.1 death or personal injury caused by negligence; 

8.4.2 fraud or fraudulent misrepresentation; and 

8.4.3 breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 
(title and quiet possession). 

8.5 Subject to clauses 8.2 and 8.4 and clause 1.7 of schedule 1 and notwithstanding clause 1.5 of 
schedule 1 Better Insurance Network’s total liability to the Customer shall not exceed the lesser 
amount of the following: 

8.5.1 the total amount of the Charges actually paid by or on behalf of the Customer in the 12 
month period prior to the date upon which the liability arose; or 

8.5.2 Better Insurance Network’s professional indemnity insurance cover. 

8.6 Subject to clause 8.2, 8.4 and 8.5, the following types of loss are wholly excluded: 

8.6.1 loss of profits 

8.6.2 loss of sales or business. 

8.6.3 loss of agreements or contracts. 

8.6.4 loss of anticipated savings. 
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8.6.5 loss of use or corruption of software, data or information. 

8.6.6 loss of or damage to goodwill; and 

8.6.7 indirect or consequential loss. 

8.7 The cap on Better Insurance Network’s liability set out in clause 8.5 shall be reduced by: 

8.7.1 payment of an uncapped liability; 

8.7.2 amounts awarded or agreed to be paid under any insurance policies held by the Customer; 
and 

8.7.3 amounts awarded by a court or arbitrator, using their procedural or statutory powers in 
respect of costs of proceedings or interest for late payment. 

8.8 The Customer will be liable for all costs incurred by Better Insurance Network where additional 
Services are required in addition to those set out in the Statement of Work due to acts or defaults of 
the Customer (including requests for late changes to a Service where Better Insurance Network agrees 
to make such changes). Additional charges under this clause 8.8 shall be agreed between the parties 
in writing prior to Better Insurance Network undertaking such additional Services. 

8.9 Better Insurance Network has given commitments as to its compliance of the specifications agreed 
with the Customer and set out in clause 3. In view of these commitments, the terms implied by sections 
3, 4 and 5 of the Supply of Goods and Services Act 1982 are, to the fullest extent permitted by law, 
excluded from the Contract. 

8.10 Better Insurance Network shall not be liable for any claim under the Contract unless notice in writing 
summarising the nature of the claim (in so far as it is known to the Customer) and, as far as is 
reasonably practicable, the amount claimed, has been given by or on behalf of the Customer to Better 
Insurance Network by the date being one month from the date on which the Customer became, or 
ought reasonably to have become, aware of the circumstance resulting in the claim having occurred. 
The notice must be in writing and must identify the circumstance and the grounds for the claim in 
reasonable detail. 

8.11 This clause 8 shall survive termination of the Contract. 

9 CANCELLATION 

9.1 Unless otherwise stated on the Statement of Work, or where an Event as set out in clause 1 of 
Schedule 1, the Customer may cancel an Order or any part of it without charge by providing 12 weeks’ 
prior written notice to Better Insurance Network, such notice to expire no later than the due date for 
display of the Advertisement or the date for delivery of the Services.   

9.2 Subject to the cancellation of Events which is governed by clause 1.4 of Schedule 1, where the 
Customer wishes to cancel an Order within 12 weeks of the due date for the display of the 
Advertisement or the date for delivery of the Services, such cancellation will be subject to the following 
cancellation fees:  

9.2.1 on providing between 8 and 11 weeks’ notice a cancellation fee equal to 50% of the 
Charges will be payable; 

9.2.2 on providing between 5 and 7 weeks’ notice a cancellation fee equal to 75% of the Charges 
will be payable; and 

9.2.3 on less than 4 weeks’ notice all Charges will be payable.  

10 TERMINATION 
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10.1 Without affecting any other right or remedy available to Better Insurance Network, either party may 
terminate the Contract with immediate effect by giving written notice to the other (Recipient Party) if: 

10.1.1 the Recipient Party takes any step or action in connection with its entering administration, 
provisional liquidation or any composition or arrangement with its creditors (other than in 
relation to a solvent restructuring), being wound up (whether voluntarily or by order of the 
court, unless for the purpose of a solvent restructuring), having a receiver appointed to any 
of its assets or ceasing to carry on business or, if the step or action is taken in another 
jurisdiction, in connection with any analogous procedure in the relevant jurisdiction; 

10.1.2 the Recipient Party suspends, or threatens to suspend, or ceases or threatens to cease to 
carry on all or a substantial part of its business; or  

10.1.3 the Recipient Party’s financial position deteriorates to such an extent that in the other 
party’s opinion the Recipient Party’s capability to adequately fulfil its obligations under the 
Contract has been placed in jeopardy. 

10.2 Without affecting any other right or remedy available to it, (a) Better Insurance Network may cancel 
the Order and terminate the Contract with immediate effect by giving written notice to the Customer if 
the Customer fails to pay any amount due under the Contract after Better Insurance Network has 
demanded payment of the outstanding sum in writing and the Customer has failed to remit the same 
within 15 Business Days, and (b) Better Insurance Network shall reimburse the Customer in full if the 
event is terminated. 

11 CONSEQUENCES OF TERMINATION 

11.1 Termination of the Contract shall not affect any rights, remedies, obligations or liabilities of the parties 
that have accrued up to the date of termination, including the right to claim damages in respect of any 
breach of the Contract which existed at or before the date of termination. 

11.2 Any provision of the Contract that expressly or by implication is intended to come into or continue in 
force on or after termination of the Contract shall remain in full force and effect. 

12 GENERAL 

12.1 Force majeure. Neither party shall be in breach of the Contract nor liable for delay in performing, or 
failure to perform, any of its obligations under the Contract if such delay or failure result from events, 
circumstances or causes beyond its reasonable control (Force Majeure Event). 

12.2 Where a Force Majeure Event affects the performance by a party of its obligations under the Contract, 
that party shall be entitled to a reasonable extension of its obligations (such extension to be decided 
at the absolute discretion of the other party) provided that the party effected by the Force Majeure 
Event uses reasonable efforts to minimise the effects of the Force Majeure.  

12.3 Assignment and other dealings. 

12.3.1 Neither party shall at any time assign, mortgage, charge, subcontract, delegate, declare a 
trust over or deal in any other manner with any or all of its rights and obligations under the 
Contract without the prior written consent of the other party (such consent not to be 
unreasonably withheld).  

12.3.2 These Conditions shall be binding and shall ensure for the benefit of each party’s 
successors.  

12.4 Confidentiality. 

12.4.1 Each party undertakes that it shall not at any time during the Contract, and for a period of 
one year after termination of the Contract, disclose to any person any confidential 
information concerning the business, affairs, customers, clients or suppliers of the other 
party, except as permitted by clause 12.4.2. 
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12.4.2 Each party may disclose the other party's confidential information: 

(a) to its employees, officers, representatives, subcontractors or advisers who need to 
know such information for the purposes of carrying out the party's obligations under 
the Contract. Each party shall ensure that its employees, officers, representatives, 
subcontractors or advisers to whom it discloses the other party's confidential 
information comply with this clause 12.4 as if the employees, officers, 
representatives, subcontractors or advisers are a party to this Contract. Each party 
shall be responsible for any breach of any term of this Contract by any employee, 
officer, representative, subcontractor or adviser; and 

(b) as may be required by law, a court of competent jurisdiction or any governmental or 
regulatory authority. 

12.4.3 Neither party shall use the other party's confidential information for any purpose other than 
to perform its obligations under the Contract. 

12.5 Entire agreement. 

12.5.1 The Contract and accompanying Order Form/Statement of Work, constitutes the entire 
agreement between the parties and supersedes and extinguishes all previous agreements, 
promises, assurances, warranties, representations and understandings between them, 
whether written or oral, relating to its subject matter. 

12.5.2 Each party acknowledges that in entering into the Contract it does not rely on, and shall 
have no remedies in respect of any statement, representation, assurance or warranty 
(whether made innocently or negligently) that is not set out in the Contract. Each party 
agrees that it shall have no claim for innocent or negligent misrepresentation or negligent 
misstatement based on any statement in the Contract. 

12.5.3 Nothing in this clause shall limit or exclude any liability for fraud. 

12.6 Variation. Except as set out in these Conditions, no Customer requested variation of the Contract 
shall be effective unless it is in writing and signed by Better Insurance Network (or its authorised 
representatives). 

12.7 Waiver. A waiver of any right or remedy under the Contract or by law is only effective if given in writing 
and shall not be deemed a waiver of any subsequent right or remedy. A failure or delay by a party to 
exercise any right or remedy provided under the Contract or by law shall not constitute a waiver of that 
or any other right or remedy, nor shall it prevent or restrict any further exercise of that or any other 
right or remedy. No single or partial exercise of any right or remedy provided under the Contract or by 
law shall prevent or restrict the further exercise of that or any other right or remedy. 

12.8 Severance. If any provision or part-provision of the Contract is or becomes invalid, illegal or 
unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal 
and enforceable. If such modification is not possible, the relevant provision or part-provision shall be 
deemed deleted. Any modification to or deletion of a provision or part-provision under this clause 12.8 
shall not affect the validity and enforceability of the rest of the Contract. 

12.9 Notices. 

12.9.1 Any notice or other communication given to a party under or in connection with the Contract 
shall be in writing and shall be delivered by hand or by pre-paid first-class post or other 
next working day delivery service at its registered office (if a company) or its principal place 
of business (in any other case) or sent by email to the address specified in the Statement 
of Work. 

12.9.2 Any notice or communication shall be deemed to have been received: 

(a) if delivered by hand, on signature of a delivery receipt; and 
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(b) if sent by next working day delivery service, at 9.00 am on the second Business Day 
after posting or at the time recorded by the delivery service; and 

(c) if sent by fax or email, at the time of transmission, or, if this time falls outside business 
hours in the place of receipt, when business hours resume. In this clause 12.9.2(c), 
business hours means 9.00am to 5.00pm Monday to Friday on a day that is not a 
public holiday in the place of receipt. 

12.9.3 This clause 12.9 does not apply to the service of any proceedings or other documents in 
any legal action or, where applicable, any other method of dispute resolution. 

12.10 Third party rights. 

Unless it expressly states otherwise, the Contract does not give rise to any rights under the Contracts 
(Rights of Third Parties) Act 1999 to enforce any term of the Contract. 

12.10.1 Governing law. The Contract, and any dispute or claim (including non-contractual disputes 
or claims) arising out of or in connection with it or its subject matter or formation shall be 
governed by and construed in accordance with the law of England and Wales. 

12.10.2 Jurisdiction. Each party irrevocably agrees that the courts of England and Wales shall 
have exclusive jurisdiction to settle any dispute or claim (including non-contractual disputes 
or claims) arising out of or in connection with the Contract or its subject matter or formation. 

12.10.3 Complaints. Complaints relating to the supply of Services may be emailed to 
antony@betterinsurancenetwork.com or posted to 16 Shrewsbury Rd, Redhill, RH1 6BU, 
United Kingdom marked for the attention of Antony Ireland, Head of Engagement. 

 

  

mailto:antony@betterinsurance-network.com
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SCHEDULE 1 – ADDITIONAL TERMS 

1 EVENTS 

1.1 These Conditions apply specifically to events organised by Better Insurance Network. A delegate, 
exhibitor or sponsor reservation for a future event, webinar or awards ceremony (Event) organised by 
Better Insurance Network must be made by the Customer placing an Order in accordance with these 
Conditions and once accepted by Better Insurance Network is a Contract. 

1.2 Registrations for Events must be paid by debit/credit card or bank transfer and will not be confirmed 
until payment has been received. Please note that registration will occur only when Better Insurance 
Network confirms receipt of payment. Payment must be made within 30 days of a registration order 
being placed or at the latest the day before the Event. 

1.3 Substitution of Events delegates or awards attendees is acceptable at any time and notification of 
substitution should be emailed to events@betterinsurancenetwork.com. 

1.4 Cancellations should be made by email to events@betterinsurancenetwork.com and will only be 
accepted up to one calendar month prior to the Event and will be subject to an administration fee of 
£250 + VAT per paying delegate. No refunds can be given on or after the end of the last Business Day 
one month before an Event. All tickets must be paid for, even where a delegate is unable to attend, 
unless Better Insurance Network expressly receives a cancellation. Non-attendance or non-payment 
will be taken as a cancellation on the day of the Event and will incur a 100% cancellation fee. 

1.5 Subject to clause 1.7 of this schedule 1, in the event of the cancellation of an Event by Better Insurance 
Network, Better Insurance Network’s liability will be restricted to the refund of fees paid by the 
Customer. 

1.6 Better Insurance Network reserves the right to make changes to the programme, speakers or venue 
of any Event. Better Insurance Network should notify the Customer of programme changes, and if the 
changes are deemed by the customer to be material, the customer shall be entitled to terminate the 
contract and receive a refund of any amounts that have been paid in advance. 

1.7 Final Event information including confirmation of registration, direction and the Event brochure will be 
emailed to delegates approximately one week before the Event. Confirmation of webinar registration 
will be emailed to the Customer automatically from Better Insurance Network’s registration portal. If 
you do not receive this confirmation email, please notify events@betterinsurancenetwork.com. 

1.8 If Covid-19 prevents a representative of the Customer from speaking at the event, the Customer may 
provide a replacement speaker. 

1.9 If Better Insurance Network cancels an event, the Customer will either receive a full refund or apply 
sponsorship to another similar event with Better Insurance Network. 

1.10 Events sponsors will be given details of delegates who register for the Event they are sponsoring, 
including email addresses. The Customer should notify the events team on 
events@betterinsurancenetwork.com if it does not wish to be included in the delegate list. Sponsors 
may send occasional communications to the Customer post-event, which the Customer can opt-out 
of receiving at any time by emailing: antony@betterinsurancenetwork.com. 

1.11 The Customer is obliged to notify the events team at the time of booking of any special requirements 
that it may have such as dietary restrictions or accessibility needs. Without prior notification, Better 
Insurance Network cannot guarantee that it will be able to cater to special requirements. 

1.12 Photographs are taken at Events and may be used for marketing purposes. If the Customer does not 
wish its photograph or the photograph of any attending on behalf of the Customer to be taken or used 
in this way, please notify the events team on events@betterinsurancenetwork.com. 

1.13 Contracts for the sponsorship of an Event cannot be cancelled, other than by agreement in writing with 
Better Insurance Network. 

mailto:events@betterinsurancenetwork.com
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1.14 Customers who purchase Events proceedings in electronic format are permitted to: 

1.14.1 save the presentation slides and audio files to the hard disk of a personal computer; 

1.14.2 print out the proceedings for personal use; and 

1.14.3 cite information from the proceedings in internal presentations and internal documents 
provided the material acknowledges Better Insurance Network as the copyright author. The 
Customer is not permitted to include material from any Services in any published work 
without requesting prior written consent from Better Insurance Network as the copyright 
owner and the use of material may be subject to an additional fee.  

1.15 Customers of Event proceedings in electronic format are not permitted to: 

1.15.1 email or otherwise transfer electronically the proceedings to another person who is not 
authorised to use it 

1.15.2 store the proceedings on the hard disk of a computer which can be accessed by anyone 
not authorised to use it 

1.15.3 copy the proceedings to a compact disc, DVD, USB or other removable storage medium, 
other than for temporary personal use 

1.15.4 publish the proceedings or sections of the proceedings on a company intranet, the internet 
or any other electronic publishing system 

1.15.5 modify or re-work the proceedings in any way in order to distribute, lease, rent, sub-license, 
charge or sell them 

1.15.6 access or download any Events published on the Website that the Customer has not 
registered for.  

2 ADVERTISEMENTS 

2.1 Having consulted the Customer, Better Insurance Network has at its absolute discretion, the right to 
omit, suspend or change the position of any Advertisement accepted for insertion, and the right to 
make any alteration it considers necessary or desirable in an Advertisement or to the specification of 
the Services if necessary to comply with any applicable law or regulatory requirement provided that 
the amendment will not materially affect the nature or quality of the Services and will inform the 
Customer accordingly. 

2.2 The Customer warrants and undertakes that: 

2.2.1 it has, and has paid for and shall maintain, all necessary licences, permissions and 
consents which may be required for the use of the Advertisement Copy provided by the 
Customer to Better Insurance Network for its supply of the Advertising, before the date on 
which the Services are to start;  

2.2.2 the Advertisement Copy will not, when used in accordance with the Contract and any 
written instructions given by the Customer, infringe Intellectual Property Rights or be 
defamatory to any third party; 

2.2.3 where the nature of the Advertisement Copy relates to, or is part of, a service, activity or 
product subject to regulation by The Financial Services Authority, or any other regulatory 
body, the Advertisement Copy has been subject to review and approval in accordance with 
all required compliance procedures; and 

2.2.4 the Advertising Copy will comply with all applicable laws and regulations including all 
Regulations.  
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2.3 Better Insurance Network shall have the right to refuse to accept any Advertisement Copy and shall 
notify the Customer of such refusal and request an amended Advertisement Copy (setting out a clear 
timeframe for resubmission) within 5 Business Days of receipt. If Better Insurance Network cannot 
accept a second and amended Advertisement Copy or the second Advertisement Copy is not 
submitted within the requested timeframe, Better Insurance Network shall be entitled to terminate the 
Contract immediately and shall not be liable to the Customer in anyway whatsoever.  

2.4 The Customer agrees to indemnify and keep indemnified Better Insurance Network against all direct 
liabilities, costs, expenses, damages and losses suffered or incurred by Better Insurance Network 
arising out of or in connection with the use of the Advertisement Copy or the publication of the 
Advertisement by Better Insurance Network. 

2.5 Better Insurance Network accepts no responsibility for any delay or interruption experienced by the 
Customer in delivering the Advertisement Copy to Better Insurance Network or for any loss or damage 
to Advertisement Copy or any other materials (in electronic or other form) provided by the Customer 
to Better Insurance Network.  

3 BETTER INSURANCE AWARDS 

3.1 Better Insurance Network may, in its absolute discretion, declare a Customer the recipient of a Better 
Insurance Award and no Customer may declare itself a recipient of a Better Insurance Award without 
the prior written consent of Better Insurance Network.  

3.2 Any recipient of a Better Insurance Award shall adhere to these Conditions in any confirmation or 
publication of its obtainment of a Better Insurance Award and any use of any logos or other Intellectual 
Property Rights that confirm the Customer as a recipient of a Better Insurance Award.  

3.3 On receipt of a Better Insurance Award, Better Insurance Network shall licence to the recipient 
Customer a fully paid-up, worldwide, non-exclusive, royalty-free, non-transferable, perpetual licence 
to use any such Intellectual Property Rights as set out in writing by Better Insurance Network to the 
recipient Customer, for the purpose of confirming and publicising its receipt of the Better Insurance 
Award, subject to the Customer abiding by these Conditions. This licence may be revoked at any time 
by Better Insurance Network without reason by notice in writing to the recipient Customer.  

3.4 The Customer in receipt of a Better Insurance Award shall obtain the prior written consent of Better 
Insurance Network prior to publicising its receipt of the Better Insurance Award.  

 


